Experiences with the PLEXOR inspection system at the Saalfelder Energienetze GmbH

As with any new technical system, some problems occurred during the first days and weeks. These could be
solved quickly by phone with the help of technical personnel of Wigersma & Sikkema.

In practice hardly any errors can be made when working with the PLEXOR inspection system as from the
beginning incorrect connections and other mistakes are excluded. One is guided smoothly through the menus
and therefore cannot forget or skip any step.

New colleagues became quickly familiar with the device. Printed protocols are unequivocal and orderly
organized. The evaluation of protocols for technical personnel is easy as well.

Through the service contract, remote support of the software on corporate computers is possible at any time.
The same applies to the maintenance of the hardware.

For auditable and legal documentation, the PLEXOR inspection system has become indispensable in our daily
work.
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